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In the past year, the following organizations  

  
Province of BC 

District of Lake Country 
Interior Health  

United Way - Lower Mainland 
United Way - Southern Interior BC 

Community Action Initiative 
BC Housing 

WorkBC 
Lake Country MultiSport Club/Conquer the Lake Race 

Homewood Health - Ravensview 
Outdoorsy 

Shoppers Drug Mart 
Royal Bank 
SunRype 

Natural Factors 
Save On Foods 

have provided significant funds to fuel the work  
of Lake Country Health Planning Society. 

 THANK YOU! 

Here is how their generosity made a difference for the  
community of Lake Country… 

Not without you… 
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# of rides arranged to appointments, 
errands creating opportunities for 

social contact for local seniors! 

# of walk-in visitors seeking 
support at the LC Resource 

Centre

163%
Increase in attendance 
for the 2019 Health 

Fair from 2018.

84.25%
Increase in revenue 

from 2018-19

223

3150
Assisted & connected 

3150 callers to the 
resources & support 

they required. 

706

LCHPS volunteers put 
the crunch in LCHiPS! 

215 LC residents gifted 
us with 2472 volunteer 

hours this past year

2472

4 staff, 2 faithful volunteers 
managing 11 grants while working 

from 300 square feet!

6 •11• 300

Staff Service Delivery Highlights: April 2019 - March 2020

# of outreach service 
touchpoint provided to LC 

residents by staff & volunteers.

975

Emails sent to 
coordinate rides, 

advocate for a 
client, seek a 

referral contact or 
to reply to an 

inquiry for service. 

5638

43
Donors  & sponsors 

provided the funds to 
fuel our work!

.com



Bonny Taylor 
LCHPS President - Board of Directors   2019-2020 
I am privileged to share this annual report to our members and supporters for my first time as Chair of this Board. As 
many of you know, I previously served on the LCHPS Board for five years as the secretary of the board. While I have 
only been on the Board for a limited time my association with this organization is longstanding, having volunteered 
many hours for the various projects LCHPS has undertaken.This long association and my involvement with the Board 
has given me an increased knowledge of the needs of our community. 

 This past year we have seen phenomenal growth through a variety of grants and funding streams, which has allowed 
us to expand our reach while fulfilling our mission, vision and values as set out in our Strategic Plan.  

When LCHPS was first started over 30 years ago the focus of the Society was on the needs of older adults within the community. With the 
continued growth of our community LCHPS has recognized the need to be more responsive to all members of our community. With the 
recognition of the increased needs within our community in areas such as housing and harm reduction we have added staff and started 
programs to address these deficiencies. The Board has also recognized the benefit that would come from having a Community Health Center, 
where any member of the community could present for services and we are lobbying the provincial government to support this initiative. 

Corinne (executive director: LCHPS) has highlighted in her report about the various funding streams that have been made available to us to 
expand programs and services. We have also solidified our partnerships with the District of Lake Country, the United Way of the South 
Okanagan, the United Way of the Lower Mainland, BC Housing, Interior Health, and are building a new relationship with Kelowna 
Indigenous Housing Society. LCHPS would not be as successful as it is without the ongoing collaboration and support of our affiliated 
associations. Corinne has also highlighted her amazing staff team who keep the wheels turning; all of which is overseen by a strong and 
committed Board of Directors who are listed elsewhere in this report. 

 I am proud to be chairing this board and I’m blessed to be surrounded by awesome staff and volunteers who strive to meet all of the goals 
and objectives of our Strategic Plan. I look forward to LCHPS continuing to make a positive impact for Lake Country residents. I can be reached 
at president@lchps.com 

LCHPS BOARD PRESIDENT
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Corinne Remple 
LCHPS Executive Director 
“Sometimes, the most ordinary things could be made extraordinary, simply by doing them with the right people.” Nicholas Sparks  

This past year was my inaugural year as the executive director for Lake Country Health Planning Society (LCHPS). When I was 
hired, I was asked to move LCHPS forward - seek additional revenues, expand opportunities, make connections and increase 
awareness of LCHPS mission and agency profile. Key-staff changes, hosting a record-breaking fundraiser, launching a new 
website, remodelling the workspace, and filling a lead role in a housing program for vulnerable people displaced by the 
closure of a derelict hotel are a few highlights of the first nine months of my first year. Then COVID-19 hit. It was a lot of work 
to adjust and realign services to best support our community of care. Not being entrenched in our roles at the staffing level 

helped us to respond quickly and roll out service modifications. Continuously the team of one, two, three and now four , has worked to move roadblocks 
before us. Time after time we have proven we possess the resourcefulness, determination and commitment required to move health, wellness and 
social needs forward in our community, all from the 300 square foot space , we call “home.”  

Getting to know all the players and partners and expanding our circle came from a mutual desire to meet the growing need for increased, accessible, 
equitable health, wellness, and social services for our community. Staff and volunteers from the District of Lake Country, BC Housing, Work BC, 
Community Action Initiative, United Way, ASK Wellness, numerous ministry and IHA staff, RCMP, LC Alliance, Shannen Beckinsale - LC MultiSport, Fran, 
Kate, Cleo and LCHPS volunteers have all stepped into our circle with a willingness to link arms and help fill identified service gaps.    
 
Our donors and sponsors provide the fuel necessary to keep LCHPS running strong. This is essential to continue to support the clients and provide the 
services that lie beyond the scope of our grant funding. I like the mental picture it creates. The need and outcome helps motivate me to share LCHPS’s 
story. Funds, time, talents pour in. Staff is equipped and supported, programs and services move forward, clients served … The engine roars! 

Our corporate vision is to build a healthier community, it has been an infectious goal to share. My work at LCHPS fuels my fire and passion for bringing a 
community together. Community members, when approached, are intrigued and excited to “get things going.” It has been an honour and privilege to 
serve and support our clients, stakeholders, the staff who have linked arms with the board and me. I look forward to this coming year. Ready to embrace 
the challenges, triumphs and change. Thank you Lake Country for putting the wind beneath me! Please reach out and connect! I can be reached 
at executivedirector@lchps.com or by phone at 778 374 0335

LCHPS EXECUTIVE DIRECTOR



LCHPS Service Provision 
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Programs & Services 
 
LCHPS established in 1982; founders hung onto the core belief that good health is a state of physical, mental, and social well-being. Our 
volunteers, staff, and board have always worked alongside community partners connecting people and advocating for greater health, wellness 
and social services for the people of Lake Country.  
  
Over the past year, LCHPS has made gains with the furthering the need for a Community Health Centre (CHC), development and coordination 
of a housing project for vulnerable people, promotion of and increasing services offered under the LCHPS umbrella. Significant strides were 
taken to engage and inform the community regarding LCHPS's mission and mandate. And as we wait for progress on a Community Health 
Centre. Our work continues through the Lake Country Health Resource Centre, where staff focus on connecting callers and visitors to current 
and reliable health information and services.  
  
LC Health Resource Centre 

Funding partners: Ministry of BC, District of Lake Country, LC MultiSport, Homewood Health - Ravensview 
The heart of LCHPS operations is the Resource Centre. This year, donors provided a little extra funding to 
give the centre an update. Fresh paint, a few second-hand finds, and shuffling of desks and shelves all lent 
to the centre's recreation. The best day was the surprise install of the wall racks purchased to hold resource 
and referral information! Repeat visitors were delighted by the updates provided by United Way SIBC and a 
volunteer team from Cascades Recovery. The District of Lake Country operations staff trimmed trees back, 
cleaned up the walkway and gardens and poured new capstones for the retaining wall. 706-visitors came 
through the doors this past year. The Resource Centre's main desk is likely where you can find Tiffany 
Cudney, Resource Centre Coordinator. Tiffany can be reached at programs@lchps.com  
or by phone, 778 215 5247.  

lchps.com

http://lchps.com
http://lchps.com


Senior Support Services

Funding Partners: United Way Lower Mainland/Healthy Aging, District of Lake Country 
Active Agers, Better at Home, LC Senior Support Services all play a significant part in providing 
community -based services for our seniors. AA is a healthy lifestyle program designed to help older 
adults to get moving, eat well and make new social connections. Active Agers is a free program for 
the participants and led by a certified fitness instructor. 
BAH and LCSS support older seniors wishing to stay in their homes. Staff arranges volunteers to 
provide non-medical supports to seniors aged 65+ to help them remain living independently in 
their own homes. Services include light housekeeping, transportation to appointments, grocery 
shopping, light yard work, and friendly visiting. LCHPS coordinates a combination of volunteers 
and paid contractors to provide these services. 

Outreach Services

Funding Partner: Community Action Initiative 
Community Action Initiative provides grant and training opportunities for community-based organizations across BC. These funds support 
efforts to develop and deliver innovative projects, address the needs of individuals and families experiencing mental health and substance use 
challenges. LCHPS Outreach Services, are funded through CAI, to help homeless and vicariously housed individuals on the streets of Lake 
Country. The outreach worker provides information and referrals to a variety of community services, including social support, medical or health 
services, counselling, and housing support. For information about harm reduction services, naloxone kits and training, drug testing and 
training, contact Stefanie Knoll - LCHPS Outreach 7778 215 2105 or by email outreach@lchps.com.   

  
Supportive Housing: 6-month project

Funding Partner: BC Housing 
This past winter, LCHPS worked in conjunction with local and provincial agencies to provide 
temporary housing for community members recently displaced by the Airport Inn's closure. With 
winter approaching, urgent action was necessary. BCH approached LCHPS and other community 
partners for the quick mobilization to assist these Lake Country residents. A six-month housing 
program with supports was established. A range of on-site, non-clinical services were provided to 
promote residents' housing stability seven days per week. Supports included life-skills training and 
connections with health and social services. LCHPS is working with the District to advocate for long-
term solutions that will best serve our community. LCHPS staff would like to recognize the 
leadership and direction provided by BC Housing and 
Ask Wellness. And the volunteers from Lake Country 
Alliance who prepared and delivered weekly meals and 
fellowship and made this past Christmas a bit more 
bright for the residents.  

  
Care-Mongering: Safe Seniors Strong Communities - COVID-19 Response

Funding Partners: United Way: SIBC, United Way Lower Mainland/Healthy Aging 
In response to COVID-19, LCHPS reached out and recruited volunteers to regularly connect and 
support 85 Lake Country elder adults and other isolating residents. Errands, grocery delivery and 
friendly phone calls. Once isolated, we found this demographic hard to reach. If you know a 
resident or see a resident who should stay at home - please connect them with our team at 778 215 
5247 or visit https://www.lchps.com/caring-in-lake-country-covid-19 
 

Programs & Services continued… 

lchps.com

http://lchps.com
http://lchps.com


Caregiver Support Program

Funding & Project Partners: Ministry of BC, United Way Lower Mainland/Healthy Aging, Family 
Caregivers of BC 
In partnership with the United Way of the Lower Mainland, BC Ministry of Health and Family Caregivers 
of BC, the Caregiver Support Program was launched. This BC pilot project brings more local support to 
family and friend caregivers. The Caregiver Support Program works to address the stresses of caregiving 
by focusing on the well-being of the caregiver. Caregiving, without a proper network of support, can 
lead to physical and emotional exhaustion and isolation. Building a support network is one of the most 
important ways to prevent burnout. For more info about our Caregiver Support Group, Silver Sitters, 
counselling supports contact Madison Huggins, project lead at caregiver@lchps.com or call 778 215 
2265. 
  

Health & Wellness Fair: June 2019

Funding and Project Partners: Ministry of BC, District of Lake Country, Lake Country MultiSport 
The 2019 Health & Wellness Fair showcases health and wellness services and resources. This year the 
event was paired with the Conquer the Lake Race. Extra effort was placed on vendor promotion, 
volunteer recruitment, and event marketing. More vendors signed up and were encouraged to help 
promote the event through their contacts. Special activities were planned to attract a broader cross-
section of visitors. Online posts had a reach of over 13K. As a result, we saw record-breaking 
attendance - over 1000 people a 136% increase from previous years - including more youth and 

children. Unfortunately, the 2020 event was cancelled due to 
COVID-19 - we look forward to seeing you in 2021. 
 

Community Engagement

Funding Partner: United Way - SIBC 
Historically, LCHPS funding sources have been attached to direct program delivery. As you know, 
operating a charity takes grit, determination, commitment, and heart. It also requires operational funds 
- it costs something to deliver our mission. The critical element missing from our annual budget is an 
active and thriving donor and corporate partnership program to give our team financial and emotional 
confidence as well as a stable platform from which to run our programs. In 2019, United Way - SIBC 
awarded LCHPS an operational grant. These funds provided the opportunity to begin necessary 
engagement efforts designed to introduce LCHPS to a broader local audience. 

LC Community Resource Guide

Funding Partner: Ministry of BC, District of Lake Country, LC MultiSport, Homewood Health - Ravensview 
The Lake Country Community Resource Guide was funded in part by the Province of BC and Homewood Health - Ravensview. It is available in 
hard copy at the LC Health Resource Centre and online at https://www.lchps.com/service-providers. This coming year we are excited to release a 
teen-only guide.  
 

Supporting Post-Secondary Education

Kate Morrow, a student from UBCO, came to us last fall. Eager to gain new experiences, Kate provided 6 hours each week in the Resource 
Centre or out on the community with our outreach worker. She assisted with projects and events, coordination of volunteers, development of 
this year's edition of the resource guide, programming needs, and daily operations of services. 

Programs & Services continued… 
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Funding and Project Partners



Board of Directors 2019 - 2020 
• President: Bonny Taylor 

president@lchps.com 
• Vice President: Shannon Paul-Jost 

vicepresident@lchps.com 
• Treasurer: Lisa Rankin 

treasurer@lchps.com 
• Secretary: Claire Ishoy  

secretary@lchps.com 
Members at Large: 

• Lynne Blake 
• Sana Shahram - retired 

• Ron Young - retired 
• Holger Nierfeld - retired 

• Courtney Mueller - retired 

Staff 
• Executive Director - Corinne Remple - executivedirector@lchps.com 

• Outreach Worker: Stefanie Knoll - outreach@lchps.com 
• Resource Centre Coordinator/Senior Support Services:  Tiffany Cudney - programs@lchps.com 

• Caregiver Support Coordinator: Madison Huggins - caregiver@lchps.com

mailto:outreach@lchps.com
mailto:outreach@lchps.com


Office: 10080 Main Street, Lake Country, BC  V4V 1T7    
  info@lchps.com   778 215 5247 

Mail: PO Box 41146 RPO South Lake Country V2V 1Z7

Please contact us: 

lchps.com

Partner with us and create long-lasting impactful change. 
Help move health and wellness services forward — right here at home! 

Donate securely online: www.lchps.com/support-us

Advocacy • Education • Provision • Resource & Referral

Through the generosity of donors, partnerships and funding…  
LCHPS connects people to and advocates for greater health, wellness  

and social services for the people of Lake Country
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